[OrOBOP Ne 164362599971/ 74 /¢
O MPEAOCTABNEHUN TENEMATUYECKUX YCIYT U YCIYT MO NEPEOAYE OAHHbIX

r. 3vrensc « £2» pz 2026 .

locynapcTeeHHoe aBTOHOMHOE NpodheccuoHansHoe obpazoBaTenkHoe yupexxaenue CapatoBcKOM 0BnacT «DHrenbLCCKUM KOTnemx
npodyeccuonantHeix TexHonorui» (TAMOY CO «3KMT») (aanee no TekcTy «3aKasumis, «ABoHeHT»), B nuue [upexropa Koneliko Eropa
Hukonaesunya, AedcTeyioliero Ha ocHOBaHUK YCTaBa, ¢ OAHOW CTOPOHbI, MyBnuyroe akuuoHepHoe oblecTeo «MoBunsHbie TerneCucreMs»
(MAO «MTC») (aanee no Texcty «Onepatop», «Mcnonnutens»), B nuue CTapluero cneuManicTa Kynakosa Cepres AnexkceeBuua, 4efiCTBYIOLIErO Ha
ocHosaHum posepetHocTu Ne56 or 04.02.2025 r. ¢ gpyrof CTOPOHBI, (Aanee no TEKCTY KXAbIA B OTASNLHOCTM umeHyloTes «CTopoHol», a Bmecte
«CTOPOHBI»), PYKOBOACTBYACH YCNOBUAMM OKA3aHWA COOTEETCTBYIOLIErO BUgA YCNyT, ykasaHHbIMK B HacToswem [lorosope v degepanbHbiM 3akoHom
Ne 223-®3 ot 18 wiona 2011 roga «O sakynkax ToBapos, paboT, yenyr OTAEMbHLEIMU OPUANYECKAMIA nuuamuy (aanee — Ycnoeus), sakmioumni
HacToAwwiA [lorosop o HWKecneayoLLem:

Pasgen |. O6uue nonoxeHus

CraTtbs 1. MpeameT goroBopa

1.1. WUcnonnurens npeaocTaenseT 3akaaumky YCnyru CBA3n No Nepegade AaHHbIX, TenemMaTmyeckme YCIyrut CBA3N W/WI UHbIE CONPSXKEHHEIE C HUMU
ycnym, okasbiBaembie Onepatopom HEMnoCPEeACTBEHHO W/MMW C NpMBNEYEHMEM TPEeTbUX nuy (Cepsuckoe, MHOpMaLIMOHHO-CNpaBOYHOE
obcnyxmnsanne U Ap.) (aanee — Ycnyru), okasbiBaeMbie C UCNOMNb30BaHNEM dukcupoBaHHoiA ceTn ceasn Oneparopa.

1.2. 3akasuuk npuHMmaeT u onnaumneaeT Yenyru Mcnonnutens. MNepeyeHs oKasbiBaeMbix Yenyr ykasblBaeTcsi B IPUNOXEHUN K HacTosLemy [orosopy.

Cratbsa 2. O6nacTb NpUMeHeHUs

2.1. Hacroswmi [lorosop pa3spaGoTaH B COOTBETCTBUN C [PaXaHCKUM KOAEKCOM Poccuiickol Peaepauny, degepanbHeIM 3akoHOM «O CBA3MY,
degepanbHbIM 3akoHoM Ne 223 - &3 ot 18.07.2011r.

2.2, YcnoBusi HacTosiero A0rosopa He PacnpoCTPAHAIOTCA Ha OTHOLEHMS CTOPOH MO BONPOCAM, CBSIZAHHBIM C npvobpeTteHnem AGOHEHTCKOro
o6opyaosaHms.

2.3. Ycnyru He moryT BbiTb UCHONb30BaHLI AGOHEHTOM 63 ONONHUTENBHOIO NMMCbMEHHOIO COrNACcOBaHUS C Onepatopom Ans NpoBefeHns notepen,
rofI0COBaHMUMA, KOHKYPCOB, BUKTOPUH, PeKnambl, ONPOCOB, MACCOBLIX PACCHINOK COOBLUEHU, YCTAHOBKM LUNIO30B ANS 4OCTYNA K CETH 3ANEeKTPOCBA3N U
ViHTepHeT-TenetoHy, opraHusaumm A0CTyna C CEeTH CBA3M OGLUEro NoNbioBaHUs K MOAEMHLIM NyNaM, yanam nepeAaqn AaHHbIX 1 TenemaTnieckux
CryX6, KapTO4HLIM NnaThopMam, MaccoBoii reHepauum Tpadmka 1 T.n. AGOHEHT Takoke He BrpaBe UCnonbL308aTh CETb CBA3N OnepaTopa AN nponycka
Tpaduka oT UHbIX ONEPATOPOB CBA3H.

2.4. Ycnyru npejocrasnsiorca OnepaTtopoM Ha OCHOBaHWM AECTBYIOLUMX NULIeH3ui OnepaTopa, B TOM uucne cneayoLwmx nuueHsvii: 101246 ot
25.07.2012; 142346 ot 15.04.2016; 131716 oT 14.09.2015; 131717 ot 14.09.2015; 131721 or 14.09.2015; 134507 oT 26.10.2015; 135961 oT
21.12.2015; 184788 ot 15.02.2021; 140459 ot 17.02.2016; 138258 oT 13.04.2016; 145056 ot 04.10.2016; 147352 ot 01.12.2016; 152081 ot
22.05.2017; 156889 or 06.12.2017; 161221 or 07.05.2018; 172247 ot 05.06.2019; 179663 or 01.04.2020; 181208 ot 31.05.2020; 181210 ot
31.05.2020; 181213 ot 30.05.2020; 181215 oT 26.05.2020; 181217 ot 31.05.2020; 181220 or 17.06.2020; 181221 oT 17.06.2020; 182082 oT
17.06.2020; 182085 ot 17.06.2020; 182086 ot 17.06.2020; 182088 ot 15.07.2020; 182535 ot 13.08.2020; 182541 or 15.07.2020; 182545 ot
15.07.2020; 182546 ot 28.07.2020; 182548 ot 15.07.2020; 182549 oT 15.07.2020; 182550 or 28.07.2020; 186312 or 13.04.2021, BbgaHHLIX
®epepanbHoii cnyxGoii Mo Haasopy B cepe CBA3M, MHCOPMALMOHHBIX TEXHONOMMA U MACCOBLIX KOMMYHUKALMIA. MONHbIM nepevYeHb nuueH3un
Onepatopa pasmelleH Ha Caitte OnepaTopa u 40BOAWTCS A0 cBeaeHus ABOHEHTOB B MecTax oGCnyxmBaHua AGOHEHTOB, B T.u. npy 3aKIoYEHUN
Doroeopa.

2.5. B cnyuasx, koraa HeobxoauMOCTb NoryyeHus cornacusi oT ABOHEeHTa NpeaycMOTpeHa AEeNCTBYIOLMMM HOPMATUBHO-MPABOBLIMM aKTaMM,
noAnncelBasi HacToswmin [orosop, AGOHEHT BbIPAXaET COrfacue Ha MCMoNb3oBaHWe cBeAcHUM 06 AGOHEHTE, B TOM uNCHIE WX npeaocTaBneHve
TPETLUM NMLAM, Ha nonyyeHune peknamel oT Onepartopa W/UNM ero NAPTHEPOR MO CETAM ANEKTPOCBA3M, ABOHEHT BrpaBe OTO3BATL CBOE COrnacue B
COOTBETCTBUM C N.N. 7.3, 7.4, 7.5 HacTosAwero [lorosopa.

CraTbs 3. TepMUHEI U ONpeaenieHus, UCNONb3yeMble B HacTosiwem fJorosope

Bce 3aronosku pasgenos (cratei) ucnonksylorcs B [lorosope UCKIIOUMTENbHO 4NS yA0GCTBA MCNONL30BaHNA (NpouTEHMA) NOCNEAHUX N HUKAK He
BNUAIOT Ha TONKOBaHME YCNOBUiA HacTosALWwero Jorosope.

3.1. A6oHeHm — 10pPUANHECKOE NULIO, C KOTOPLIM 3aKNioYeH [JOroBop O NPeAOCTABNEHUM YCIIYT CBA3W NPU BbIAENEHNN ANA 3TUX Leneil YHUKanNbHOro
Koga naeHTudurkalun.

3.2. Ab6oHenmckoe o6opydoeaHue — aGOHEHTCKNII TEPMUMHAIT — MOMb30BATENbCKOE (OKOHEYHOE) 060pyAoBaHie, COBOKYNHOCTb TEXHUYECKUX U/Mnu
NPOrpaMMHbIX CPEACTB, UCNONb3YeMbIX AGOHEHTOM MpK NONb30BaHMKM YCIyrami, Wurm KOMNEKTYIOLUME 1 aKCECCYaphbl K HeMY.

3.3. A6oHeHMCKasi IUHUS - NNHWA CBAI3W, COEANHAIOLAN ABOHEHTCKOe 0BOpYL0BaHNE C OKOHEYHLIM 3NIEMEHTOM CETU CBS3M.

3.4. ACP — aBTOMaTMaupoBaHHas cucTeMa pacyeToB, NPeACTaBnAwLas coboil annapaTHO-NPOrpaMMHBI KOMMMEKC, NPEeAHasHaYeHHbIR ANns
obecneueHnss aBTOMaTM3aLWM pacyeToB C aGoHEHTaMW W/WNnu nomb3oBaTensAmMu YCryr, a Takke Afs yueTa M o6paboTkM uHdOpMaLuum o
NPeoCTaBNEHHbIX U OKasaHHbIX Ycnyrax.

3.5. Edunuya mapudukayuu Ycnye — eanHnua namepenns o6bema okasaHHbIX Yenyr, cToMMocTb KOTOpPOK ycTaHasnueaeTcss OnepaTtopom.

3.6. Jluyeeoil cvem — ananuTuyeckuit cueT B ACP, criyxawmii Ans yyeTa o6bema okasaHHbIX Yenyr, nocTynneHuss n pacxofoBaHUs AEHEXHbIX
CPeACTB, BHeCeHHbIX 1o [lorosopy B cueT onnartsl Ycryr. B pamkax ogHoro [Joroeopa MoxeT 6biTb BbIAENIEHO HECKONBKO JIMLEBbIX CYETOR.

3.7. Onepamop — MNybnuyHoe akuuoHepHoe obwecTBo «MobunsHele TeneCuctemel» (r. Mockea, yn. Mapkcuctckas, 4.4), okasbiBalollee ycnyru
CBA3W Ha OCHOBaHUW NINLIEH3NIA.

3.8. OxpanHo-noxaphas cuzHanusayus (Of1C) — KOMNIIEKC TEXHUYECKUX CPEACTB, CNYXaLmX ANA CBOEBPEMEHHOT0 0GHAPYXEHUs BO3ropaHus n
HECaHKUUOHNPOBAHHOIO NPOHUKHOBEHUSA B OXPaHAEMYIO 30HY.

3.9. [Momeuwjerue — nomelLeHue, 3aHMMaemMoe AGOHEHTOM, B KOTOPOM YCTAHOBEHO iy ByaeT ycTaHaBnueaTbcs ABOHEHTCKoe oGopyaoBaHve ¢
Uenbio okasaHus Ycnyr. AGOHEHT rapaHTupyeT Hanuuue cornacusi coBeTeeHHMKa FlomeleHus Ha ycTaHoBky ABGOHEHTCKOro obopyaoBaHuA B
Momewerun ansi ueneit okasaHua Ycnyr. HeGnaronpusitHble NOCHEACTBUA, CBA3AHHLIE C OTCYTCTBMEM TaKOrO COTNAcus, B T.M. B CBA3U C
HEBO3MOXHOCTbIO NPOAOIMKEHNS OKadaHus Yenyr, HeceT AGOHEHT.

3.10. Pacyemnbtil nepuod — nepuos BPEMEHU, 3a KOTOPbIA ONPEeAEnsETCs (haKTUYECKN NONYYeHHbIR U OnnauBaeMblii AGOHeHTOM o6bem Ycnyr.
Ecnu meHbLias npogomkuTensHoCTb PacyeTHoro nepuoga He ycTaHosneHa Onepatopom, PacueTHeIil Neprog cHMTAETCA PaBHBIM OfLHOMY MeCALLY.
3.11. Caiim Onepamopa — pecypc Onepatopa B ceTn MHTepHET, pasmelLeHHIi no agpecy: www.mts.ru.

3.12. Cnam— anexkTpoHHoe CooBLIeHIe, NpefiHasHauYeHHOE HEONPEAENEHHOMY KpYFy UL, LOCTaBNEHHOe NNOMb30BaTeNnaM 6e3 UX NPeABapUTENbHOIO
cornacusi n He nossonsiolliee onpefenuTb OTNPaBUTENS 3TOr0 COOGWEHWS, B TOM 4YMCne BBUAY YKasaHUA B HEM HECYLIECTBYIOLWEro Wn
danbcucurumMpoBaHHOro agpeca oTNpaBuUTENs.



3.13. Tapughreii nnan — ycnoeus [lorosopa, Ofpe€Aensioime CoBOKYNHOCTb LIEHOBLIX YCNOBWIA, HAa KoTopelx OnepaTtop npeanaraert ABOHeHTY
NoNb30BaTLCA OA4HOM NMBO HECKONbKUMM Yenyramu.

3.14. Ycnyau — ycnyru ceasv no nepefaue AaHHLIX, Tenemarudyeckue YCNyru CBA3W W/MNK MHbIE CONMPSKEHHBIE C HUMW YCIYTH, OKa3blBaeMmble
OnepaTopoM HenocpeacTBEHHO WU ¢ NPUBNEYEHNEM TPETLUX UL (CEPBNCHOE, MHGOPMALIMOHHO-CNPABOUHOE 0BCNYXUBaHME 1 Ap.).

Pazpen Il. MepeyeHb, 06bem u kauecTso Yenyr

Cratbs 4. MepeyeHs Yenyr

4.1. TllepeyeHb, o6beM, agpec okaszaHus Yenyr, TapudHblii NnaH, ucnonbayemsle aBoHeHTCkue MHTEPDENCHI, YHUKanbHbIe KOAb! UAEHTUMKALIMY,
NPOTOKOMEI NEpeAa4N AaHHBIX 1 NPO4Me YCNOBUS YKa3bIBIOTCS B NPUNOXEHUM K [orosopy.

Cratbs 5. O6bem Yenyr

5.1. Onpepenexne obtema Yenyr, okagaHHbIx AGOHEHTY OnepaTopom, OCYLECTBASETCA HA OCHOBAHUM NoKasaHuin ACP Oneparopa.

5.2. Vicxoas na cymm paHee BHECEHHBLIX MNaTeXei, yernosmni TapucpHoro nnaxa u 06bEma ncnonkaosaxHLx ABoneHTom Yenyr 8 ACP yKasbiBaeTcs
ocTatok Ha Jluueeom cuete. BenwuuHa octaTka npepcrasnser coboi obobuieHHyio wHdopmauumio 06 ofkeme Yenyr, KOTOPBIA MOXeT GbiTb
ucnorb308aH AGOHEHTOM (MONOXUTENbHOE 3HAYEHNE OCTaTKa) UMK GbiN MCronb3aoeaH AGOHEHTOM NOCNE NOMHOM pacxoAoBaHus Ha onnaty Yenyr
BHECEeHHbIX NnaTexei (oTpULaTensHoe 3Ha4YeHNe ocTaTka). BHeceHne nnatesxei OTPAXAETCA KaK yBenu4eHue ocTaTtka Ha JInLueBoM cyeTe, B3UMaHKUE
nnatbl 32 okasaHHbIe YCnyrn — Kak ero ymeHbLueHne. YMeHbLUeHNe ocTaTka npousBoAUTCS ncxoaa n3 Tapnudos Ha Ycnyrn ¢ ydetom HOC u uHbIX
Hanoros, BKNOYaemMblx B LeHy. OTpulaTtensHoe 3Ha4eHue ocTaTka BblpaxaeT pasmep 3ag0mkeHHocT ABoHeHTa. CeeieHus 06 ocTaTke Ha Jluuesom
cueTe ABOHeHTa CpPeACTB, BHECEHHBLIX W HEeW3PacXoA0BaHHbIX AGOHEHTOM npw noTpebnenuy Yenyr, ykasuiBalTCs OTAENLHON CTPOKOM B CYETax.
Ceegenns o Tekyluem ocTaTke Ha JIMLesom cueTe MoryT BbiTh nonyyeHsl AboHexTom y Oneparopa.

5.3. MeToavka onpefeneHus NpoAoMKUTENLHOCTY COBANHEHWA,

5.3.1.TpoAoOMKNTENbHOCTL COSAUHEHUS NPN Nepeaave MHMOPMALUMK oTcuuTkiBaeTe ACP ¢ 1-ro nepegaHHoro 6anta. YueT npogomKuTeNnsHOCTI
COEANHEHNA BEAETCA C NPUHATOIR OnepaTopoM eAuHULbLI TapudmuKkaumum.

5.3.2.insl uenei okasawns Ycnyr, ecnm WHOE He YCTAHOBNEHO B TapudHom nnane, eauHnLei Tapudukaumm npy okasaHuuu Yenyr aensercs 1 Kbair,
npu atom 1KGaiT paser 1024 Gaiit, a 1 MBaiit pasen 1024 K6aiiT.

Cratbs 6. KauecTo cBs3u B cetn Onepartopa

6.1. Kauectso Ycnyr Onepatopa cootseTcTBYET AeiCcTBYIOWUM B PO TEXHUYECKUM HOPMaM 1 UMEIOLLIMMCS NULeH3naM. TexHuyeckne TpeboBaHusa ¢
3HaueHuA nokasarenel kayecTsa okasaHus ycnyr ceasu OnepaTopa, pasmellieHbl Ha Caiite Onepatopa 1 ABNAKTCA HEOTLEMIEMON YacThio Jorosopa.
Onepatop npepocTasnaeT yenyri CBA3N KPYrNOCYTOMHO, EXeAHEeBHo, 623 NepepsLIBoB, 32 UCKMIoYeHeM nposeaeHusa ¢ cobniogeHnem Tpebosanuii
AeCTBYIOLErD 38KOHOAATENLCTBA, HEOBXOAMMBIX DEMOHTHLIX W NPOMUNAKTUUECKIX pabort.

6.2. OnepaTop He HECET OTBETCTBEHHOCTW 33 HEAOCTaTKM Yenyr, BOSHUKLWIME BCNEACTBME WCNONbL30BaHWA AGOHEHTOM HEWCnpaBHOTO, He
OTBEYAlOLero ycTaHoBNneHHsIM TpeGosaHuam ABoHeHTckoro oBopyposaHus, nubo AGoHeHTckoro oGopyaoBaHus, koTopoe BeINO W3MEHEHO WAW
moauduumposaro Gea cornacosaHna ¢ NPOMIBOANTENEM W Oneparopom. Ecnun ana nonyvenus Yenyr ucnonbayetcs AGoHeHTCkoe obopynoBsatue,
koTopoe TpebyeT anepracHabkeHns, OnepaTop He HECET OTBETCTBEHHOCTH 3a NePEPLIBL! B OKA3aHUM Yenyr, BelaBaHHbie OTCYTCTBUEM, nepebosmu B
TaKkoM 3HeprocHabxeHuu.

6.3. Onepatop MOXeT NPMOCTAHOBUTL OkasaHue Yenyr B Crny4ae BOSHUKHOBEHUA asapuiiHbIX CUTyauuii, NPENATCTBYIOLNX AAfNLHERLLEMY OKa3aHuIo
Yenyr, a Taioke npu HeoBxogMMOCTN npoBeAeHus ApYruX pemoHTHbIX pabot w/unu npocunakTudeckux paboT. Cpoku W NOPSROK YCTPaHEHWA
HeucnpasHocTel cetn cessu Onepartopa, NPEnATCTBYIOLMX MONL30BAHWIO YCRyramu, a Takke CPOKM NPOBEAEHWNA MHBIX PEMOHTHLIX W/Mnu
npochunakTudecknx paboT yeTaHaBNMBaloTCA NOKaNbHLIM akTom OnepaTtopa, pasMeLLeHHoM Ha CaiiTe Oneparopa.

Paspen lll. MpaBa n 06s3aHHOCTH CTOPOH

CraTbs 7. NMpaBa AGoHeHTa

7.1, TMonyyaTb HeoBXoAUMYIO 1 LOCTOBEPHYIO MHCbOPMALIC 06 Onepatope, pexume ero paboTbl, 06bEMEe NPEAOCTABAAEMbIX YCNYT, BbICTABNEHHBIX
CJeTax 3a okassiBaeMble YCnyr, nepeyne Yenyr u TapudHbix nnaHax, a Taioke uHyio uHdopMaLmio, CBA3aHHYIO C npejocTaBneHnem Ycnyr.

7.2, TlonyyaTb cyeTa 3a okasaHHbIe YCIyri no okoHYaHuM PacueTHoro nepuoga B YCTaHOBNEHHOM [JOroBOpPOM NOpsiAke.

7.3. AGOHEHT BnpaBe BLIPA3UTL CBOE COTMNAcMe C BO3MOXKHOCTBIO MCMONL3OBaHUSA, B TOM yucne, npegocrtaenedns OnepaTtopom TPeTbUM finuam
ceefeHunin 06 AGOHeHTe B LIeNsX U CnyJasx, koraa HeoB6XoAUMMOCTb TaKoro cornacus NpeaycMoOTpeHa AeCTBYIOLLIMMIU HOPMATMBHO-NPABOBLIMU aKTaMM.
ABOHEHT Bnpase 0TO3BaTh AaHHOE UM cornacwe B nioboe Bpems nyTem HanpaeneHus OnepaTopy COOTBETCTBYIOLUErO NUCHMEHHOTO 3asBIIEHUS,
ABNSAIOLLEroCA HeOTLEMNEMOI YacTbio [lorosopa, NGO MHBIM CNOCOGOM, YCTaHOBN@HHLIM OnepaTopom. COracue CHUTAETCA 0TO3BaHHBIM AGOHEHTOM
C MOMeHTa nony4eHus OnepaTopom ykasaHHOro B HACTOALLEM NYHKTE 3asBNEHUS.

7.4. AGOHEHT BNpaBe BbIpaswUTh CBOE COrNacue WK OTKa3 OT BOZMOXHOCTU noslydeHusi peknambl, pacnpocTpaHAeMoi no niobbim ceTAM cBA3N, a
Taloke Ha UCMONb3OBaHUE CBE/SHUA O HEM B LENAX NPOABWKEHUA TOBApPOB/paboT/ycnyr, B TOM YMCIe NYTEM OCYLUECTBNEHUS NPAMBIX KOHTAKTOB C
ABOHEHTOM C MOMOLLBIO CPEACTB CBA3MW, Koraa HeOBXOAMMOCTL Takoro cornacus/oTkasa npesycmoTpeHa AeNCTBYIOLMMU HOPMATUBHO-NPaBOBLIMM
aktamu. Ecnu AGoHeHT He Bbipa3un CBOEro Hecornacus, cornacue cumtaeTcs odopmieHHbIM nyTem nognucanua [lorosopa. OTKas 0T BOSMOXHOCTM
Nony4eHns pekrnamel, pacnpocTpaHAeMol no ceTam cBAsu, odopmnseTcs nyTem nogaun ABGOHeHTOM OnepaTopy NUCLMEHHOTO 3asiBnEHUs,
ABNAIOWIEroCA HeoTLEMNEeMON yacTbio [lorosopa, NGO MHLIM CMOCOBOM, yCTaHOBNEHHLIM OnepaTopoM. Takol oTkas AeNcTBYeT C MOMEHTa ero
nonyyeHus Onepartopom.

7.5. AGOHeHT BnpaBe ykasaTb B Ka4ecTBe aApeca NPeAoCTaBNeHUs CHeTa afpec ANeKTPOHHOI nouThl. B Takom cnyyae obsizatenncrea Onepatopa
NO NPEAOCTABNEHNIO CHETA CYUTAIOTCA MOMHOCTBIO UCNONIHEHHLIMU NO hbaKTy HanpasneHuss ONEpaTopoM CHETa NO yKa3aHHOMY agpecy. AGOHEHT
nCbMeHHO yBeAoMnseT OnepaTopa 0 M3MEHEHUM aapeca ANEKTPOHHOI NOYTL! AMA BLICTABNEHNUA cYeToB. [0 MOMeHTa NoNy4YeHNs YBELOMMNEHNS O
M3MEHEeHUM ajpeca, BCe CHETa ABNAIOTCA HaANexalle A0CTaBNeHHbIMY N0 NPeXHEMY a4pecy 3NEKTPOHHOMN NOYTHI.

CraTbs 8. O6s13aHHOCTU ABOHEHTa

8.1. [lo sakniouenuns [lorosopa npeAocTaeuTL OnepaTtopy HeO6X0AMMbIE 1 AOCTOBEPHbIE cBEeAeHnA 0 cebe B 06beme, npeaycMoTpeHHoM [Jorosopom,
W NOATBEPAUTL WX AOKYMEHTANbHO B COOTBETCTBAN C TpeboBaHUAMMW AeicTBYlOLIero 3akoHopaTenscTsa PO. B cnyyae W3MEHEHWA YKasaHHbIX
ceeaeHMn AGOHEHT 00513aH B TeYeHME LLECTUAECATY AHeWl nocne TakuX W3MEHEeHMi npegoctasnte OnepaTopy HOBble [OKYMEHTasbHO
MOATBEPXKAESHHbIE AaHHbIe (Npyu 3akase AOCTABKM CHYETOB, MO BHOBbL YKA3aHHOMY aApecy AocTaska GYAET NPOMSBOAWTLECA CO CReayiollero nocne
nonyyeHns OnepaTopom uHtopmaLunu 0 HOBOM aApece MecsiLa). AGOHEHT oBs3yeTcs coobiyath Onepartopy B CPOK, HE NPERLILLAOLLNNA LLECTULECATH
AHeil, 0 NpekpaLLeHn CBoWUX NPaB BNageHus 1 (Mnu) nonb3osaHus MoMetLeHuem.

8.2. Tonb3soBatbca Yenyramu B COOTBETCTBUM C AEACTBYIOLMM [orosopom u sakoHoaaTenscreom PO. He vicnons3osaTh YCnyru B npoTMBONPAaBHBIX
Lensax, a paBHO He coBepllaTb AEACTBUA, HaHOCAWMX Bpes OnepaTtopy w/unu TPeTbUM NWLIAM, HE COBEPLUATH ASWCTBUMA, NpensiTCTBYIOLWNX



HOpMarnsHOMY (YHKUUOHMPOBAHWIO CETH CBA3K, 0BOPYAOBaHUS, NPOrpaMMHOro obecneyeHns Oneparopa u TpeTLUX NUL, He NCNoNb3oBaTh Yenyr
Ges AononHNUTENLHOMS NUCEMEHHOrO cornacosanus ¢ OnepaTopom 4ns npoBeAeHNs NoTepeil, ronocoBaHNiA, KOHKYPCOB, BUKTOPUH, PEKaMs!, ONPOCOE,
MaCCOBbIX PACCLINCK COOBLUEHNIA, YCTaHOBKY LLMIO30B A4NA 4OCTYNA K CETN ANIEKTPOCEA3N 1 WHTepHeT-Tenedonmnn, opraHu3aumm 4OCTyna ¢ CeTH CBA3U
cBlyero nonb30BAHMA K MOAEMHLIM Nynam, y3nam nepesaul JaHHbIX W TenemaTMueckux cnyx6, KkapTouHbM nnatopMam ¥ T.N., He
thankcudvunposats IP-agpec, agpeca, ncnonsayemsle B ApYrux CeTesbIX npoTokonax, a Taicke npovyio cnyxebHylo nHgopmauuio npu nepegave
AaHHbIx. ABOHEHT Taloke He Bnpase UCMoNb3osaTh ceTk cenan OnepaTopa AN nponycka Tpauka oT MHbIX ONEPaTOPOB CBA3M.

8.3. CsoespemeHHo onnauueatk Ycnyrn Onepatopy B COOTBETCTEMN © AEHCTBYIOLUM NOPAAKOM, METOAOM ONNaTh! Ycnyr, TapucHbIM NnaHoM u
ycroBusmmn HacTosLero [lorosopa.

8.4. OcywecrenaTe cBoN NpaBa kak AGoHEHTa Yepes NPEeACTaBNTENS, AEICTRBYIOLEro Ha OCHOBAHWK 3aKOHA UNK A0BEPEHHOCTH.

8.5. B cnyuae, ecnu gnn okasanns Yenyr TpebyeTcs ycTaHoska oBopyaosanus Onepatopa & lMomelueHun, AGoHeHT 06a3yeTCs 3a CBOMN cyeT:

. nonyuuTb y Bnajenbla 3paHus, B koTopom pacnonoxeHo MomeweHne AGoHeHTa, U npepocTasuTs Onepatopy no 3anpocy nUCbMEHHoe
paspelleHue Ha BBOA W Npoknaaky kabens s agaHuu;

. obecrieunTb CTPOUTeNsCTBO PacnpeAenuTenbHON CETH BHYTPU 34aHNS, B KOTOpOM pacnonoxeHo MometyeHne A6oHeHTa;

. obecneunTb noaaepxanue B MNoMeLEHUN TEMNEPATYPHOTO PEXUMa B npeaenax 15-30°C, a BnaxHocTu - B npeaenax 45-60%;

. obecneunts B MomeleHun, OTCYTCTBME BBICOKOTO COASPXaHUS B BO3Ayxe NbINK, Nyxa, Yactuy yrns, ByMaxHbIX BONOKOH, MEeTannu4eckux
4acTuL, KOppo3VPYIOLLEl arpeccUBHON rasoBoi CpeAbl, Takoil Kak Mapbl KWCNOTHI W XNOpa, CBLILLE AONYCTUMbIX MOKA3aTeneil B COOTBETCTBAM C
AoKymeHTauveil npoussoanTens OBopyaosanHus;

. Ha BECb nepuoA akcnnyarauun obopyaosaHus OnepaTtopa ofecneunts TomelueHne paboToCNOCOBHLIMM cUCTEMaMu NOXXapHOWA N OXpanHOIA
CUTHANM3aLmK, CUCTEMOI KOHANLIMOHUPOBAHISA, NEPBUYHBIMU CPEACTBAMN NOXAPOTYLLEHUS;

° obecneunTs Hanu4ne aNeKTPUUECKON POAETKN Ha PACCTOAHUNA He Bonee 1,5 M. OT MecTa ycraHosku obopyaoeaHun Onepatopa,

8.6. Hectu pacxopbl No opraHW3aLUni NpeaocTasneHns Aoctyna k ceTh Onepatopa 8 cny4ae usmeHeHus MoMeLLeHNs, B KOTOPOM YCTaHaBIMBAETCA
AboHenTckoe oBopyaosanue, noaknio4aemoe k cetu Onepartopa.

8.7. He npensTcTBOBaTH YCTPAHEHNIO HeucnpasHocTel n pabote cepBucHeIX cnyx6 OnepaTopa unv NPUBREYEHHBIX WM TPeTbMX Ny,

8.8. Bo usbexaHue NPUMUHEHUA BPEAa XUSHU W 3A0POBbLIO, BLINONHATE TPEGOBAHUA MO CoAepXaHNIo U 3KCnnyaTauun cnaboTouHon kabenbHoNl
JINHNU, HaXOAALLENCSA B 30HE OTBETCTBEHHOCT ABGOHEHTa.

8.9. B cnyuae npegocraBneHus B Nonb3oBaHue ABoHeHTy OnepaTopoM coGCTBeHHOro 06opyA0BaHNS ANA LIENel okasaHus Yenyr, ABoHeHT npu
pacTopxeHuu [lorosopa (nubo cooteeTtcTayolyero MpunoxeHus) 06A3aH BO3BPATUTE o6opyaosaHue Onepatopy B paGoyeM COCTOAHWM C y4eTom
€CTECTBEHHOro U3HoCca.

8.10. lMpuHATL Mepbl MO NpefoTBPALLEHMIO NONb3OBaHUS Yenyramu TpeTbuMu NuLiamn oT ero uMeHn (06ecneynTb COXPaHHOCTb Naposnei u npoYnx
KOAOB aBTOPU30BAHHOrO JOCTYMa).

8.11. He canscuduumposars ceon IP-agpec, aapeca, ncnonb3syemele B ApYrnx ceTeBbiX NPOTOKONaX, a Takke Npoyyto crnyxebHyio uHdopmaumio npw
nepegaye AaHHelx B UHTEpHET.

8.12. He ocyiuecTBnATH AEUCTBUA € LIENbIO N3MEHEHNS HacTpoek 06opyAoBaHuA unKM nporpammHoro obecnevenns Oneparopa unu Hele 4eCTBUS,
koTopbie MOryT noenedb 3a coboit cGon B pabote obopyaosaHus nnu nporpamMmHoro obecnevenus Oneparopa

Crartbsa 9. MNpasa Onepartopa

9.1. B cooTsetcTBUM C . 4 cT. 51.1. deaepansHoro 3akoHa ot 07.07.2003 Ne 126-$3 «O cssu» Onepatop cBs3W He BNpaBe NPMOCTAHOBUTL 1 (MNK)
NPeKpaTuTb oKasbiBaTb yCryru CBASW, B TOM YUCNE NOCNE OKOHYaHWA cpoka AeiicTeuA [loroBopa, 6e3 NUCLMEHHOro cornacusi 3akasumka. TMo
TpeBosaHuio Onepatopa 3akasuuk o6s3aH NOATBEPAWTb (hakT OKazaHus ycnyr. OnepaTtop cBs3W BnpaBe TNPUOCTAHOBUTb M (UNW) npexpaTuThb
OKasblBaTh yCyril CBA3M, B TOM YNCNE NOCNE OKOHYaHWA cpoka AeicTamsa [lorosopa, npu noanucaHuu 3akasunkom Mpunoxenns Ne 1 k HacTosiLemy
Horosopy v HacTynneHuu yenosuii, ykasaxHsX B npunoxernn Ne 2 k HacTosLemy Rorosopy.

9.2. Tpn upesBbIvaHLIX CUTYALMSX MPUPOLHOrO M TEXHOrEHHOTO XapakTepa OnepaTtop B NOPSAKE, onpeseneHHoM 3aKoHOAATENbLCTBOM, BrpaBe
BPEMEHHO NPEKpaTUTL UMK OFPAHNYUTL OKa3aHue YCnyr Cesian. YNONHOMOUEHHbIE roCyAapCTBEHHBIE OpraHbl B COOTBETCTBUN C 3aKOHOAATENbLCTEOM
Poccumn umeloT Npaso Ha NPMOPUTETHOE NONb3OBAHNE YCNYramMu CBSI3U.

Cratbs 10. O6s3aHHOCTHM Onepatopa

10.1. MNpepocrasuts AGOHEHTY npu 3akmioveHun [orosopa HeoGXoAUMYIO U JOCTOBEPHYIO MHGopMaLmic 06 Ycnyrax, UX nepeyHe W npaevnax
OKasaHuA, O peKsu3uTax AedCTBYIILINX MULEH3NA, HA OCHOBaHWK KOTOPbIX OKA3bIBAIOTCS Yonyri, TapudHLIX NNaHax, MopsiAKe W YCHoBUAX ONMaThl
Yenyr, nopsiAke 1 Cpoke AOCTaBKN CHETOB, a Taloke MHYI0 MHOPMALMIO, NPEAYCMOTPEHHYIO AEACTBYIOLNM 3aKOHOAaTeNbCTBOM P®.

10.2. OpraHusosaTk GecnnatHoe M KPYrOCYTOMHOE KOHCYNbTUPOBAHWE MO BOMpocam noneb3osavusa Ycnyron B obbeme, npeaycMoTPEeHHOM
AENCTBYIOLWMM 3aKoHoAaTenbCTEOM Poceuiickoil Pegepatiun.

10.3. HavaTb okasebisaTs AGOHEHTY YCnyri B TEUEHME CPOKa, NPESYCMOTPEHHOTO Horosopom.

10.4. CoGrioaarts ycTaHoBneHHsle OnepaTopoMm Cpoki 1 NOPSAOK YCTPaHEHUs HEMCNPABHOCTEN, NPENATCTBYIOLMX NONb30BAHUIO TENEMaTUUECKUMI
ycnyramu CBSi3W W yCnyramu no nepegade AaHHbIX.

Pazpnen IV. PacueTth!

Cratbst 11. Tapudbl Ha Yenyru

11.1. Tapudsl Ha Yenyrw, EAnHMLR Tapudukaumm Yenyr v nopsigok onnatbl HenomnHol EguHvubl Tapudukauum ycraHaenusalotca CTOpoHaMu B
TapudhHom nnaHe, ykazaHHOM B NPUITOXEHUM k [loroeopy.

11.2. Liena Konrpakta cocTtaBnsieT 143 000 (Cto copok TpM ThicAum) py6. 00 kon. Bknioyast HAC no cTaBke, COrnacHoO AelcTBYlowero
3aKoHoAaTenbcTBa (ganee — LleHa KowTtpaxra). Llena koHTpakTa sBnseTcs TBepAoi U ONpeAensaeTcsa Ha BeCb CPOK ucnonHeHus KoHtpakra. B
cnyyae, ecnu CTOMMOCTb OKa3aHHbIX 3akasuuky Yonyr AocTUrHeT LieHbl KOHTPaKTa 40 OKOHUYaHUS Cpoka AeicTEus KOHTPaKTa UNV CpoKa OKOHYaHMs
okasaHus Yenyr, ykasaHhbix 8 n. 19.1 Kowtpakra, KoHTpakT npexpaiiaer csoe AeiiCTBME B CBA3N G Haanexawum ucnonHeHunem Onepatopom
06513aTENLCTB NO OKA3aHWIO YCAYT, NPEAYCMOTPEHHbIX HACTORLMM KOHTPaKTOM, B NONHOM o6benme.

11.3. Vismenenne Llews [lorosopa fonmyckaeTcs NO COrAallEHMIO CTOPOH B cnyqasx, ycraHoBneHHelx deaeparnbHbiM 3akoHom Ne 223 - &3 or
18.07.2011r. u HacToswum Jorosopom,

Crartbs 12. MeToabl pacyeToB

12.1. TpumeHuMBbIi NpK okasaHuM YCNyr METOA pacyeToB YKasbiBaeTCs B NPUNOXEHAN K Horosopy.

12.2. ABaHcoBbIl MeTOA pacyeToB. Mpn aBaHCOBOM MeTOAE PacyeToB Ha JInLeBol cueT AGoHEHTa A0 Havana npegocraenenus Yenyr AGOHEHT BHOCUT
asaHc (nnarex), obpa3dylowymii Ha JILEBOM cueTe onpeaensembiii ONepaTopoM NONOXKUTESbHLIA OCTATOK. Mpn 3Tom pacyeTbl NPOU3BOARTCA
ABoHEHTOM 3a (haKTUYECKN OKasaHHLIE B PacyeTHOM nepuoae YCryru, ¢ yYeToM BHECEHHON paHee CYMM&I aBaHca.

ABaHcoBbIe nNaTexy, BHeceHHble Ha Jinuesoii cueT AGoHeHTa, nenonb3yruTea AnA onnartel Yenyr no mepe ux notpebnenns AGoHeHTom. Cymmbl
aBaHCOBbIX NNATexeil ONPeAenaoTes camum ABOHEHTOM, UCXOAA W3 npegnonaraemoro obbema notpebneHus 3akasbiBaeMbix Ycnyr n BuiGpaHHoro
TapudHoro nnana.

Mpn 3aknioueHun [lorosopa AGOHEHT BHOCUT Nepeblil aBAHCOBLIA MNaTeX B CyMMe, onpeaensiemoil BbIGpaHHbIM TapudHbIM NNaHoM, , nocne Yero
Onepartop HaunHaeT okasbiBaTk eMy Ycnyru no [orosopy.



Oneparop Bnpase OrpaHUuuUTL 06LEM NpegocTaBNAEeMbIX Yenyr unm nonHoCTLI0 NpekpaTuTh npepocTasnenne Yonyr AGOHeHTY ApW NOCTYNNEHUN B
ACP Onepatopa wHtopmauum 06 OTCYTCTBUM Ha JlulesoM cyeTe ABOHEHTa MONMOXUTENLHOTO 0CTATKa. Bo30GHOBNEHME npepocTasnedna Ycnyr
MPOMIBOANTCA NOCITE NOCTYNNEHNA Ha CYET OHEPeHOro aBaHCOBOrO NNnaTexa, 0BpasyloLero NoNOXKUTENbHLIA 0CTATOK Ha NIMLeBoM cueTe,

12.3. OnnaTa NOCPEACTBOM OTMNOMEHHOro nnatexa. [lpw onnare Yenyr nocpeacTBoM OTNOXEHHOTO Nnatexa AGOHEHT NPOU3BOAUT onnarty 3a
chakTuiecky okaaauusie Yonyri B PacieTHom nepuoje 8 COOTBETCTEMN C Horosopom. Onnara NPOU3BOAUTCA B COOTBETCTBUMN C NepeyHeM, oBbemMom
noTpebneHHbix AGoHeHTOM Yenyr u BoiGpaHHsIM TapuHbIM AAaHOM.

McnonHeHne obsisatenscTs no onnare thakTUECKW OKA3aHHIX Yenyr oBecnednBaertca BHeceHnem AGOHEHTOM AEHEXKHOW CYMMbI B pasmepe,
onpejenexHom 8 TapuchHom nnaxe. Cymma K onnare aa thakTUMECKN oKasaHHbIe Ycnyru, onpeaenseTca Ha ocHoBaHuu nokasauui ACP Onepatopa.

flpu onnarte NOCPeACTBOM OTNOXKEHHOTO NNATEXaE CPOK ONNATH 3aKas4MKOM OKasaHHbIX Yenyr He gormkeH cocTaBnaTe Gonee 30 (Tpuauath) gHeit ¢
AaTel NpeaocrasneHns ABOHeHTY cyeTa.

Mo cornacosanmio ¢ 3akasunkom, OnepaTop BNpaBe yCTaHABNWBATL TUMUTbI (npegensl) kpeanTOBaHMA B LENOM ANS JluLeBoro cyeta AGOHEHTa Wunu
ANs OTAEMNbHO BhiASNEHHOro Jluuesoro cyera no [lorosopy, Npu AOCTWKEHUN KOTOPLIX ONEpaTop NMEET NPaBso OrpaHNHKTL WK NPeKkpaTTL OkaaaHue
yenyr no fluuesomy cHeTy, COOTBETCTEEHHO, UMMM BLICTABUTL BHEOUEPEAHOI CHET 33 haKTyecky oKkaaaHHeIe YCIyr, KOTOpbIR A0mmKeH BaiTh onnaveH
B CPOK, yKa3aHHEIl B cueTe. BHeouepeaHoil CHET MOXET GhiTb BLICTAENEH 33 NEPUO/L BPEMEHN, NPOLOIKUTENLHOCTBIO MEHbLLE PACHETHOMo nepwoaa.
Ipw He nocrynneHnM B Cpok Ha cueT OnepaTopa AeHEXHbIX CPEACTS, AOCTATONHBIX AN ONNAThI OKA3aHHBIX Yenyr, Onepatop Brpase orpaHuunTb
0Bwem npegocTaBnAeMbIX YCNyr Uik NofHOCTbLIO NPEKpPaTUTL NPEgoCTaBNeHIe Yenyr 40 NOCTYNNEHUs COOTBETCTBYIOWMX AEHEXHBIX CPEACTB Ha CUET
Onepartopa.

B cnyuae noctynnenus Ha cuet OnepaTopa WanuiHux cymm, ynnaueHHbIX ABOHEHTOM no BbICTEBNEHHOMY CYETY, YKa3aHHbIE M3NVNLLIHNE CYMMbI MOryT
GbiTh MCMONB30OBaHELI ANA pacyeTos 3a Yenyru, okasaHHble OnepaTopom 3a uHoi PacueTHbIMH nepuog,.

12.4. Onnara Ycnyr MOXeT Npou3B0ANTLCA NOCPEACTEOM COYETaHUS ABAHCOBOTO M OTIIOXKEHHOTO NNaTexa.

Cratbs 13. Cyer 3a Ycnyru

13.1. OnepaTop exemecsyHo B TeueHue 10 (AecATn) kaneHaapHbIX AHEH ¢ MOMEHTa OKOHYaHUs PacyeTHOro nepuoaa BbiCTaBRAET AGoHeHTY cYeT B
COOTBETCTBUN TapuHLIM NaHoM, 3aKkasaHHbIM AGOHEHTOM nepeuHemM, o6bemom Yenyr Ha ocHoeaHuw nokasanuit ACP Onepatopa. CyeT senseTcs
GesycnoBHLIM NoATEEPXAEHMEM (DaKkTa N 06bEMa OKa3aHHBIX Yenyr 3a PacHeTHsii nepuog.

13.2. Breuenue 10 (NlecATu) pabounx gHeil ¢ MOMEHTa OKOHYaHUSA PacyeTHoro nepuoga Onepartop obecneunsaeT npegocraeneHune AGOHeHTy cyeTa
B nopsiake u cnocobom, onpeaeneHHbiM B [lorosope. B cnyuae, ecnu AGoHeHT He cornacoean s Jorosope uHoW cnoco npegocTasneHuns cuerta,
COrNacoBaHHbLIM CNocoGoM M 8ApecoM NPesoCTaBNEHNUA CYETA CHUTAETCA NONyYeHne cueTa B oduce Onepartopa.

13.3. Cuet AosmkeH BbiTs onnaueH AGOHEHTOM B Teuerue 7 (cemm) patouux AHeR C AaTbl NoANMCaHNA AGOHEHTOM aKTa OKa3aHHLIX YCRyr.

13.4. Henonyyenue unu 3apepxka B nonyyeHun cqeta AGOHEHTOM He SBNSETCS OCHOBaHWEM AnsA oTkasa ot onnarkl AGoHeHTOM Yenyr unwm
OCHOBAHWEM ANA MONyYEHUs1 OTCPOUKM, PACCPOYKM MO onnate.

13.5. U3sBeweHuns, ysegomneHus u apyrue opuLmanbHble maTepuansl Onepartopa MOryT 6biTe NOMELLEHEI B KauecTee MHgopmaLun o6 Oneparope,
npeaocraenseMoil AGOHEHTY, Ha CTpaHuUax coobLieHuii cueTa. CornacosaHHbLIM mexay Onepatopom u ABoHEHTOM crnocoGom HanpaBneHus
AbBoHeHTY oduumantHoih nHdopMauum OnepaTopa B 3TOM CAyuae CHUTAETCH Cnocod gOCTABKM cyeTa, onpejeneHHblil B [loroBope, B nopsake,
yCcTaHoBneHHoOM B nyHkTe 13.2. [lorosopa.

Cratbs 14. Onnara Ycnyr

14.1. Pacuetsl mexay OnepaTtopom u AGOHEHTOM NPOU3BOAATCH B poccuinckmx pyonsx.

14.2.MoMEHTOM MCNONHEHMs AeHexHOro obAsaTenscTRa AGOHEHTA CHMTAETCH MOMEHT BHECEeHMS COOTBETCTBYIOLMX AEHEXHLIX CPEACTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa.

14.3.A60HeHT NpousBoAUT onnaTy 3a Ycnyru ¢ ykasaHuem Jluueeoro cyeta ABoHeHTa.

Paspen V. Npoyue ycnosus

Cratbs 15. MNopsanok npegbaBneHns npeTeHsui

15.1. Bce pasHorniacus unu crnopbl, KOTOPLIE MOFYT BOSHUKHYTB, BYAYT, MO BO3MOXKHOCTH, YPerynupoBaTbCs NyTem neperosopos.

15.2. MNpepwABnenue AGoHenTom NpeTeHamii OnepaTopy OCYLIECTBNAETCA B YCTAHOBNEHHOM 3aKOHOM nopsaake ¢ npunoxeHnem HeobxoanMbIX Ans
PacCMOTpeHN:A NPeTeH3NN A0KyMEHTOB, BKIloYas JOKYMEHTLI, ToATEEPXAaOWMe hakT HapyLleHus OnepaTopom ofsi3aTenscTs no [orosopy.

Cratbs 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HeucnonHeHwe WUNM HeHagnexallee WCNOSHeHue NPVHATBIX Ha ceba obasatenbctB CTopoHbl NO [JOroBOpYy HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEWUCTBYIOLLMM 3aKOHOZATENLCTBOM.

16.2. CTOpOHb! HECYT OTBETCTBEHHOCTL TOMbKO 3@ HEMCTIONHEHNE UMK HEHaANeXallee UCToNHeHWe 0BA3aTenbeTs, NpeayCMOTPEHHBIX HAaCTOSLLMM
[oroeopom, npsiMble JokasaHHbe yBbITKM, NPUNMHEHHBIE OAHON CropoHoit apyroit B xone ucnontenus [loropopa. KoceeHHbie ybbITKW, a Takoke
ynyleHHas BbiroAa BO3MELLEHMNIO HE MOANEXaT.

16.3. CTopoHa, He MCMOMHMBLLIAA UMW HEeHagnexalum oBpasoM WCNONHWBLLIAA o6s3aTeNbCTEa No [loroBopy, HeceT OTBETCTBEHHOCTb, €CMN He
AOKAXET, 4TO Haanexawiee UCNOSHEHWE O0KasanoCb HEBO3MOXHbLIM BCNEACTBUE [EACTBUA HENPEOAONMMOA Cunbl (T.€. 4pesBblyaitHbIX U
HENPEAOTBPATMMbIX NPYU AaHHBIX YCNOBUsIX 0GCTOATENLCTB), HAXOAALLENHCA BHE KOHTPOSIS CTOPOH W HENOCPEA,CTBEHHO NOBNUSBLLEH HA BO3MOXHOCTb
ucnonHenus obs3atenscTs. Mpyu upessblvaliHbIX CUTYaLMSX TPUPOAHOTC U TEXHOrEHHOTO XapakTepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENLCTBOM
BpaBe BpemeHHO npekpalars unu orpaHnynsaTs ABOHEHTY okaaaHue Yonyr.

16.4. INp1 BO3HUKHOBEHMM OBCTOATENLCTE HENPEOACNTUMON CHNbI (“chopc-maop”), cropoHa no Jorosopy, He UMEIOLLas BO3MOXKHOCTHU BLIMOMHATH
obgsaHHocTH no JoroBopy, AOMKHA HE3aMEeANUTENBHO HANPaBuTL APYroi CTOPOHE YBELAOMIIEHNE O CNYYMUBLUEMCS, O NPUHUHEX CHYYNBLUETOCH, CO
CChINKOA HA AOKYMEHT, BbIAAHHbIA COOTBETCTBYIOLM HE3ABUCUMBIM KOMNETEHTHEIM OPraHoM, NOATBEPKARIOWMA HANUYME U NPOAOMIKUTENEHOCTE
AeicTBMA 0BCTOATENLCTBA HENPEOAOTMMON CUMbI.

16.5. 3a kaxab!if AeHb NPOCPOUKM UCTIONHEHM OnepaTopom 0BA3aTeNbCTEa, npegycmotpeHHoro [lorosopom, Onepartop ynna4yueaeT NeHio B pasmepe
OfHOW TPEXCOTON AelcTeylowweil Ha AaTy ynnaTbi NEHW KNioYeBol cTaBku LleHTpanbHoro GaHka Poccuitckoi deaepaumu oT UeHbl [oroeopa,
YMEHbLUEHHOI Ha CyMMY, NPOnopLUoHankHylo o6bemy 0Bs3aTenbers, NpeAyCMoTPEHHbIX [1oroBOPOM 1 hakTUHECKN MCMIONHEHHBIX OnepaTtopom.
16.6. 3a kaxablil AeHb NPOCPOYKN UCNONHeHNs o6s3aTensCrea, npegycmoTpeHHoro [loroBopom, 3a UCKNIOYeHWeM CryJaes, ykasaHHbX B n. 16.7
HacToswero pasjena [lorosopa, HauuHas co AHA, CNeYIOLLEro Nocne 4Hs UCTEYEHNS YCTaHOBEHHOro [loroBOpOM CpOKa MCMONHEHUs 0BA3aTenbCTea,
AGOHEHT ynnaunsaeT NeHIo B pasMepe OfHOM TPEXCOTON AeNCTBYlOLel Ha AaTy YNNaThl NEHN KIIOYEBO! CTaBKN LleHTpansHoro 6aHka Poccuiickoi
deaepaiun oT HEYNNaYeHHo| B CPOK CYMMbI.

16.7. O6wan cymma HauUCMEHHbIX LITPacoB 33 HEWCNONHEHWE WM HeHaanexaujee ucnosnHeHne CTopoHamu cBoumx 0683aTenbeTs,
NpeAycMOTpeHHbIX [loroBOpoM, He MOXET npeBbiwaTth Lieny [orosopa.

Crates 17. U3sMeHeHne o6bema Yenyr u Llensl loroBopa
17.1. 3akasuuk no cornacosaHmio ¢ OnepaTopoM B XOA,E€ UCTIONHEHNS [orosopa BnpaBe U3MEHUTL 0GLEM YCAYF, @ TAKKE UHbIE YCSIOBUA 3aKMIOYEHHOrO
Horosopa.



17.2. LeHa [loroBopa MOXeT BbiTb CHKEHA MO COrNALLEHMNIO CTopoH 6e3 W3MeHeHUs NpefycMOTPeHHbIX [loroBopom of6Lema yCRyr, kayecrtsa
NpeaocTasnifAemMbIX YCAYr 1 UHLIX yenoswii [lorosopa.

Cratbs 18. MpekpaweHue Qorosopa

18.1. PactopxeHue [Joroeopa AonyckaeTcs no cornawiermio CTopoH, no peLleHuio Cyaa unu B cnyyae OAHOCTOPOHHEro 0TKasa CTOpoHL! Jorosopa no
OCHOBAHWsAM, NPEAYCMOTPEHHLIM FPaMaHCKUM 3akoHosaTenscTtaom Poccuiickoll degepaumn.

18.2.C momeHTa pacTopeHus [orosopa o6A3aTenscrea CTOPOH CYMTAIOTCS NPEKPALIEHHLIMU 33 UCKNIOYEHNEM 06A3aTENbCTB ABOHEHTa, CBA3AHHbLIX
C OnnaToii 0kasaHHbIX, HO He ONNaYeHHbIX HA MOMEHT PaCTOPKEHNS Horoeopa Ycnyr. OcTaBluasncs nocne ucnonHeHns AGOHEHTOM 06a3aTenbCTB No
onnarte okasaHHbIX YCNyr pasHuua Mexay OnnayeHHoi no [oroeopy CyMMOi U CTOMMOCTbIO OKA3aHHBIX HAa MOMEHT pactopxeHus [orosopa Ycnyr
Bo3BpaljaeTca OnepaTopom onpeaeneHHbIM ABOHEHTOM cnocoBom 1 no yKasaHHbIM UM peKksu3uTam.

Cratbsa 19. UHEIe ycnoBua

19.1. Cpok okasanua Ycnyr no HacToswemy [lorosopy ¢ «01» teBpans 2026 r. no «31» gexabps 2026 ropa. Hactosmuit Qorosop BCTyNaer B
curny co AHA ero nognucanua Ctopoxamu u AelicTeByeT no «31» ausapa 2027 roga. OkoHuaHue cpoka aewnctsua [loroeopa He oceoBoxaeT
CTOpoHLI OT OTBETCTBEHHOCTY 33 €ro HapyLUgHUE.

19.2. HeoTbemnemoii yacTbio [Jorosopa senmioTcs TexHuueckve TpeBoBaHuA ¥ 3Ha4eHUs nokasaTeneil KaYecTBa OKa3aHUs YCNyr CBA3N Onepartopa,
nepeveHb nuueHsuid Onepatopa, MNpunoxerue k Jorosopy Ne 1 «Ycnoeus v nopsaok okasanus ycryrs.

19.3. YBegomneHua unu wHble cooBlueHvs, nognexaiue nepepave 3akasuuky, AOMKHbI MEPEAABATBCA 3aKA3HLIMW NUCbMaMKU  WuUNKW C
Ucnonk3oBaHnem TexHU4eckux cpescTe caaan (Email, Tenedakcy u T. n.) no cnegyowmm agpecam:

3aKa3uuk:
KouTaktHoe muuo: Koneiko Erop Hukonaesuy

Email: ekpt64@mail.ru
Ten: (8453)99-01-92

19.4. HanpasneHue OnepaTopom yeesomMneHus Uy MHOro cooblueHus no PeKBU3NUTaM, @ UMEHHO Ha 3NEKTPOHHYIO NOYTY, YKa3aHHYI0 3aKasyuKkoM B
n. 19.3 HacTosAwero [Jorosopa, cuMTaeTtcs Hagnexalum yeegomMneHuem.

19.5. B cnyuae ecnu pesuanTel, ykadanHsle 3akasuukom g n. 19.3 HaCTosLWero Dorosopa yTparunu aktyansHocTb, 3akasuuk 06s3aH yBeoMUTb 06
3Tom OriepaTopa, ¢ ykasaHuem akTyanbHbiX 4aHHLIX B TeHeHun 2 pabounx LHei.

19.6. B cny4ae He u3BeLeHnn OnepaTtopa o6 UaMeHeHUU YKa3aHHBIX B HACTOALLEM NYHKTE PEKBUSUTOB, B TeYeHUN 2 paboumnx fHEN, yBegOMMeHNs u
Apyrie coobLueHns cuMTaloTea Hagnexaim oBpasom oTnpasneHHsiMn ONepaTopoM, KPOME Toro 3aKkasuMk CaMOCTOATENHO HECeT Bce puUCKM,
CBfi3aHHbIE C HEUCMONHEHNEM aHHOro o6asaTenbCTBa.

Cratbs 20. Anpeca, pekBu3nTLI CTOPOH

3akasuuk: Wcnonnurens:
FocynapcTBeHHOe aBTOHOMHOe npocgeccuoHansHoe | My6nuyHoe AKUHOHepHOe ObuwecTBO «MoGunkHkle
obpa3oBarensHoe yupexaeHue CaparoBckoi obnactu | Tenecucremni» (MAO «MTC»)

«3HrenbCCKuii Konnemwk NpodecCUoHanbHbIX TEXHOMOrni»
(FAMNOY CO «3KMNT»)

WHH/KMIM 6449011792/644901001 Anpec: 109147, ropoa Mocksa, yn. Mapkcucrckas, 4. 4 crp. 1
OrPH 1026401982177 ®unuan MNAO "MTC" B r. Caparos

x/c 40102810845370000052 Agppec aAna koppecnoHgeHuuu: 410000, r. CapaTos, Mockosckas yi., 4.
p/c 03224643630000006001 135/144

BaHk — OKL| Ne 3 BBI'Y Banka Poccun// YOK WIHH 7740000076

no CaparoBsckoi o6nacty, r. CapaTos KMNM opraxusauuu 770901001

BUK 016311121 KM dunuana 645202001

MuHICTEPCTBO (huHaHCOB CapaToBckol 0GnacTy MNy6nuyHoe akuuoHepHoe obwecTso «MTC-BaHk», r. Mocksa
(TANOY CO «3KMT» n/c 018040142) p/c 40822810400000000006

lOpunauveckuit agpec: Poccuiickas ®egepaums, k/c 30101810600000000232

CaparoBckas obnactb, BUK 044525232

JHrenbCckuii M.p-H, r.N. ropog JHrense,

r. QHrensc, yn. CTyaeHyeckas, 34. 192 Ten. 8-800-250-0990

MouToBblit agpec: 413124, CapaToBckas 06nacTb, Appec an1. nouTLL: gsservice@mts.ru

r.9vrensc, yn. CtyaeHdeckas, 3g. 192
Ten.(cakc)(8453)99-01-92, (8453)99-01-91
E-mail: ekpté4@mail.ru

OT uMeHu 3akazumka OT uMeHu WicnonHutens

Ha ocHoBaHum YcTaBa Ha OCHOBaHWW goeepeHHocTi Ne56 ot 04.02.2025 1.,
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Mpunoxexune Ne 1 k Jorosopy
0 NpeAoCTaBNeHNN TENemMaTIEcKUX YCIyr 1 YCnyr no nepegave AaHHbiX
or«@dy» 02 2026 1. Ne 164362599971

YcnoBus n NopsaoK oKa3aHus ycnyr

JluHna goctyna (nocnegHas MUMA U nocnegHUM OIOVIM) — KOMNEKC 0GOPYAOBAHUA U NUHWIE CBA3N, COSANHSIOLLMIA obopyaoBaHue 3akasumka c
oGopyaosannem Onepartopa Ansa OkasaHWs YCRyr CBA3MN.

MocrienHnAs MUNA — kaHan CBA3W, COEAMHSIOLMIA 06opya0BaHNe 3aKkadunka NMBo okoHeUHoe oBopyaosanue Onepartopa € CETEBbLIM Y3/10M A0CTyna
Oneparopa.

Mocneanuin oM — yacTb NOcCriegHeid MURM, COeAuHSIOWast obopygoeaHne 3akaauuka, nubo okoHeuHoe obopyaoBaHUe Onepatopa ¢
pacnpeaycTpoicTBom (kpocc, Boke, pacnpeskopobka) BHYTpM 06LeKTa, B KOTOPOM PACNONoKEHO NOMeLLeHre 3akasunka.

MopT poctyna B WHTepHeT — Bbigensembili Ha BpeMs NOSb30BaHUS ycnyroil pecypc Ha o6opyaosaHuu Onepatopa C onpegeneHHsIMU
XapakTepucTukamu Ans obecneveHus obMeHa AaHHLIMY C APYMUMI NONL3OBATENAMU N MHCOPMALMOHHBLIMU PECYPCAMK B CETH WHTepHer.

1. YCNyru

1.1. Onepatop B COOTBETCTBUMN C NINLEH3UAMM Ha CeayIoLMe BUAbI AESTENbHOCTN: «TenemaTnieckme ycnyru Cesiau», NonHbIA NepeyeHb KOTOPbIX,
HOMEpa W CpokW AeiACTBUA pasMelleHbl Ha caiiTe OnepaTopa (www.mts.ru), Ha ocHosanun 3asBku AGOHeHTa 06s3yeTcs OkasaTb ABOHEHTY
Tenemartuueckue ycnyrv cessu Ans o6MeHa Tpadukom € APYrUMU NOMb3OBATENAMMN Y UHCOPMALIMOHHBIMKU pecypcamun ceT VIHTEpHET NocpescTBOM
BblAeneHust AGOHEHTY nopTa A40CTyna K yany Tenematnueckux yenyr Oneparopa co crneayoLLUMN XapaKkTepUCTUKaMu:

Ne HanmeHoBaHue Apnpec okazaHua Ycnyru [Oata nayana MeTtopn pacyeTtoB CkopocTb gocryna
ycnyru oKasaHus nopra, M6ur/cek
ycnyrm
1 Hoctyn B ceTb 413124, Poccua, Caparosckas o6, r Qxrensc, | C 01.02.2026 . Onnara nocpegcrsom 200
WHTepHeT yn CTtyaeHyeckas, 4. 192 OTNOXEHHOro
nnarexa

1.2. ina npepocrasnenna Ycnyru Onepatop ebiensierT 3akasuuky ceTeBble ajpeca (IP-agpeca). Ajpeca BLIAENAIOTCA B COOTBETCTEMM C
AelicTaylolmmI cTaHaapTamin VinTepHeT. Onepartop mapLupyTaupyeT Tpaduk ¢ CYLLECTBYIOLLMX OfMHOYHBIX CETEBLIX aApPecoB 3akasunka, TonkKo
€Cnit OHM OHULNANBHO 3aperucTpupoBaHtl B EBpOneickom KoopauHaLMOHHOM opraHe WHTepHeT (RIPE) u umeloT Tun «Mposainaep-Heaasncumsie»
(«Provider Independent» - cormacHo pokymeHTy RIPE-492 u o6HOBNEHMAM Kk Hemy, oduLManbHo nybnukyembiM Ha caitte RIPE.NET). K
MapLupyTUsaumMi NpuHUMaloTeA aapeca Tuna «fposaiisep-3asucumblies («Provider Aggregated» - cornacHo AokymeHTy RIPE-492 u o6HoBrieHusM K
Hemy, odhuumansHo nyGnukyembim Ha caiite RIPE.NET) Tonbko LENMKOM B BUAE cooTeeTcTBYIOWMX Bnokos. Mpu oTkase oT Ycnyrn BhigeneHHsle
3akazuunky IP-agpeca aHHynMpyIoTCs B geHb pacTopxeHus [lorosopa.

1.3. lNMokasaTenu kayectea oGCNY}UBAHUA NPEAOCTABNAEMLIX KAHANOB COOTBETCTBYIOT TpeGoBaHUAM Pykosogsiuero gokymenta «Tenematnyeckue
cnyx6bi» (PA45.129-2000), yreepaeHHoro MuHucrepcteom Pd no cssu u uHdOpMaTU3aLmu.

2. TAPU®bLI U NNATEXU

2.1. Ycnyra okasbizaeTca no cneayiowmm tapucdam Onepatopa:

2.1.1. PasoBkie MNaTeXu (ycTaHoBOYHAsA NNaTta 3a NoAKNiYeHna):

[ Wroro, py6.: | o0

2.1.2. ExxemecsiuHbie nnarexu (aGoHerTckas nnara):
HaumeHoBaHue nnarexa Tapud, py6./mec. Kon-so Cymma, py6./mec.
ExxemecsiuHas nnara 3a npejocTaeneHue nopta goctyna B Mnteprer | 13 000,00 1 13 000,00
Wroro, py6./mec.: 13 000,00

2.2. Bce Tapudb! ykasaHbl ¢ yuetom HAC 1 Apyrux AefiCTBYIOLMX HANOrOB.

3. OrPAHMUYEHUA UCNONb30BAHUA YCNYIU

3.1. Onepatop He NpeaocTaBNAET HUKAKMX rAPAHTUIA, NGO PeKOMEHAALMIA U He HeceT kakoi-NM60o OTBETCTBEHHOCTH 3a NOCNEACTBUS UCMONb30BAHNS
3aka3unkom nioBObIX AOCTYMHEIX Yepes MHTepHeT BUA0B MHOpMaLMK 1 YCnyr.

3.2. Onepatop He sanpeLyaeTt JOCTyn Kk NiobbiM pecypcam WIHTEpPHET, ceTsaM, cepsepamM, XpaHUmuLLIAM AaHHbIX W np., KPOME pecypcoB, AOCTYN K
KOTOPOM OrpaHudeH 3akoHojartensHo. [ononHutenbHo, 3akasyMKOM MNPU3HAETCH, YTO ApYrMe onepartopsl WHTepHeT MOryT unbTpoBaTh
WHGOPMaLIMOHHbIE MOTOKWM MNM 3anpeLuatb AOCTYN K TeM WAM MHbIM pecypcam WHTepHeT. 3akasuuk cornalaetcs, yto Onepatop He GyaeT
OTBETCTBEHEH 3a Nojo06Hble AENCTBUS TPETLUX L,

3.3. 3oHa oTBeTCTBEHHOCTM Oneparopa onpesensieTcs cneayloweii rpaHuueii: Ha ceTesoM nopTy Ethernet obopyaoBaHua Onepartopa.

3.4. 3akasuuk obecneuynsaer CaMOCTOATENIbHO aGOHEHTCKYIO NMPOBOAKY OT IPaHWLLI 30HLI OTBETCTBEHHOCTM OnepaTopa A0 MEecTa YCTaHOBKM
aboHeHTCcKoro oGopygosaHms.

4. [AONONMHUTENbHLIE YCNOBUA

4.1. Hacrosiwee lNpunoxeHne BCTynaeT B CUMY C AaTbl €ro nognucanus o6enmn CTOpoHamu 1 neiAcTeyeT B nepuop aevcteus Joroeopa.

4.2. N3meHeHuns U JONOMNHEHNA ycrioBuil MpunoXeHns NponseogaTca no 0600AHOMY COrnacoBaHmnio CTOPOH B MUCbMEHHOM BUAE.

4.3. OnepaTtop He HECEeT OTBETCTBEHHOCTY 3 NPAMON UMM KOCBEHHBIN YLLEPO, NPUYNHEHHBIA 3aKasunky AefCTBUAMI TPETLUX UL, NV OLLIMBKAMH B
paboTe annapaTHOro w/unu nporpaMmHoro oBecneyeHs, YCTaHOBNEHHOrO Y 3aKkasumka, BKIIOYas, HO He OTPaHUYMBASACE 3TUM, NAPa3NTHLIA Tpaduk,
BbI3BAHHBINA yKazaHHLIMU NPUYUHAMM.

4.4. Tpun nonb3osaHnn Ycnyramu 3axasumk npuHuMaeT Ha cebs cneaylolme obasatenbcTea:

4.4A1. He ucnonbsosate CeTb Ans pacnpocTpaHeHus nHdOpMaLnK, KOTOpas NPOTUBOPEYUT POCCUACKOMY (helepanbHOMY, PErMOHanbHOMY WK1
MECTHOMY 3aKOHOAATENLCTBY, a Talke MEXyHapoAHOMY 3aKOHOAaTENLCTRY.

4.4.2, He ncnonbsosath CeTb AN pacnpoCcTpaHeHNA MaTepuaros, OCKOPBRSIOLMX YenoBeYeckoe A0CTOMHCTBO, NPoNaraHaMpyloLLMX Hacunue
Unn 3KCTPEMMU3M, pasxuratoLnx pacosyio, HaUNOHASLHYIO UK PENUTNO3HYIO BpaXay, NPECNEAYIOLMX XyNUraHCKE UITN MOLLEHHUYECKUEe Lienn.
44.3. He nockinate, He nybnukoBaTb, He NepejaBaTh, HE BOCMPOW3BOAWTL W HE PACHPOCTPaHATb NOBLIM CriocoGoM nocpeacTBoM Ycnyr
nporpammHoe obecneyeHne Uni fpyrue Matepuasbl, NOMHOCTbIO MW YACTUUHO, 3ALLMLLEHHbIE aBTORPCKUMM UNW APYTUMK NpaBamMu, 6e3 paspelleHus
BnajesibLa unm ero NoNMHOMOYHOTO NPeaCTaBUTeNs.

4.4.4. He ucnonb3oeaTh ans nonydeHns Ycnyr o6opyAoBaHue u nporpammHoe oBecneueHue, He cepTUULMPOBaHHOE B Poccuu Haanexalum



o6pasom u/unum He UMeloLIEE COOTBETCTRYIOLLEIH MUEH3NN.

4.4.5. He ncnonbsosats CeTb ANA pacnpoCTPaHEHNA HEHYXHOI NOJTYYaTENIo, HE3ANPOLIEHHON NHGOPMaLMK (CO3AAHNA UNK YYaACTUS B CETEBOM
wyme - "cname”). B 4acTHOCTM, ABNSIOTCA HEAONYCTUMBIMK CAEAYIOWME AEACTBUSA:

®  MaccoBsas paccblika He COrnlacoBaHHbIX NpeABapUTENbHO 3NEKTPOHHbLIX nucem (mass mailing). Mopa maccoBoli pacchINKoi NOAPA3YyMEBAETCs, Kak
pacchbinka MHOXECTBY nofnyJaTenen, Tak U MHOXKeCTBEHHAas pacchinka OAHOMY nonyyaTtent. Mog 3neKTPOHHLIMK NMUCbMaMKU NOHUMAIOTCs coobLLeHus
anekTpoHHoi nouTel, ICQ 1 Apyrix noAoGHbIX CPEACTB NUYHOrO obMeHa uHdopmaLmeil;

®  HecornacoBaHHasi pacchifka 3NeKTPOHHbLIX NUCEM PeKnamMHOro, KOMMEPYECKOro WM arUTaLMOHHOrO XapaKTepa, a Taloke NMUCeM, CoaepXatlnx
rpy6bie n ockopbuTenbHbIE BLIP@XEHUN N MPEANOXEHUS;

e  pasmelyeHne B moboit koHdepeHuun Usenet unu Apyroi KoHdepeHuun, (popyMe UnM 3NMEeKTPOHHOM CNUCKE PAacChIfkM CTaTei, KoTopble He
COOTBETCTBYIOT TEMaTUKe AaHHON KOH(EpeHLMM unu cnucka pacesinkm (off-topic). 3aeck u fanee noa KoHepeHUMeR NOHUMAIOTCA TENEKOHEPEHLUN
(rpynnbt HoBocTei) Usenet u Apyrve koHgepeHUun, POpyMbI U 3MEKTPOHHBIE CMINCKM PACCHINKM;

° pasmewleHue B oboi KoHhepeHuMn coobLUeHNil peknaMHoro, KOMMEPYECKOro, aruTauuoHHOTO Xapakrepa, unu coobLUeHui, cogepxailmx
npunoxeHHbie Gaiinsl, Kpome cryyaes, Koraa Takue COODLLEHWs SIBHO paspelueHbl NpaBunaMu Takon koHgepeHuuu nubo ux pasmelyeHune Gbuto
COrnacoBaHo ¢ Bragesbuamm unn agMuHUCTpaTopamm Takol KoHepeHLMn NpesBapuTenbHo;

®  1CNOMNb30BaHWE COBCTBEHHBLIX UMM NPEAOCTaBNEHHbIX UHGOPMALMOHHLIX PECYPCOB (MOYTOBLIX SLLWKOB, afPECOB 3MEKTPOHHOM NOYTHI, CTPaHUL,
WWW 1 T. 4.) B Ka4ecTBe KOHTAKTHBIX KOOPAWHAT NPY COBEPLUEHUN NIOGOr0 N3 BLILIEONUCAHHEIX AEHCTBUIA, BHE 3aBUCUMOCTI OT TOrO, U3 KaKOW TOUKU
CeTtn 66Ny CoBEPLUEHLI 3TN AENCTBUS.

4.4.6. He uncnonb3oBatb uaeHTUDUKALMOHHLIE AaHHbIE (MMeHa, aapeca, TenedoHbl U T.N.) TPETbUX AUL, KPOME ChyyaeB, KOraa 3Th iuvua
ynosnHOMOuNTM 3aKa3unka Ha Takoe UCronb3oBaHmne. B To e BpemMs 3akasumnk AOSHKEH NPUHATL MEPLI N0 NPEAOTBPALLEHMIO UCNONb30BAHNUA PECYPCOB
CeTn TpeTbUMM NIMLAMN OT €ro UMeHN (06ecneunTb COXPaHHOCTL Naponeii U NPOUMX KOAOB aBTOPN3OBAHHOO 40CTYNA).

44.7. He danscuduumposars ceoii IP-agpec, agpeca, UcnonbayeMsie B APYrMX CETEBbIX NPOTOKONAX, a TalKe NPoUyko CryxebHyio HopMaLmMio
npw nepeaade AaHHbIX B ceTb NHTEpHeT.

4.48.  Hewucnonb3sosarsb HecyLIeCTBYIOLME OGpaTHLIE aApeca Npy OTNpaBKe 3NEKTPOHHBIX MUCEM 3@ UCKITIOHEHNEM CITy4aeB, KOrAa UCNONb3oBaHne
kakoro-nubo pecypca cetu Onepartopa B ABHON hopMe paspeLLaeT aHOHUMHOCTb.
4.4.9. He ocywecTsnATb NONLITKM HECAHKUMOHUPOBAHHOIO A0CTYNa K PECYpCam CETU MIHTEpHET, NpoBEfEHNEe WK yHacTue B CEeTeBbIX aTtakax u

CEeTeBOM B3IIOME, 32 UCKIIIOYEHUEM CRyYyaes, Korja ataka Ha CeTeBol pecypc NPOBOAUTCA C ABHOMO paspelLeHns BnagernbLa unn agMuHucTpaTopa
3TOro pecypca. B Tom ynucne He ocyLlecTBNATh:

e [eiiCTBUA, HANPAB/IEHHbIE HA HapyLLEHWe HOPManbHOrO (PYHKLIMOHNPOBAHWS 3NIEMEHTOB CETHM CBA3MN (KOMNBIOTEPOB, ApYroro oGopyaoBaHus nnu
nporpammHoro obecneyeHus), He NpuHaanexaLmx 3akasumky,

e AEACTBWA, HanpPaBeHHble Ha MOMy4YeHWe HeCaHKUWOHUPOBAHHOTO AOCTYNa, B TOM YWCNE NPWBWUNErMpoOBaHHOrO, K PEcypcy CEeTU CBA3M
(komnibloTepy, Apyromy 060pyA0BaHIIO MU MHGOPMaUMOHHOMY pecypcy), nocregyioLee NCNoNb3oBaHUE TAkoro AOCTYNa, a TAIKE YHUUTOXEHWE Ui
moancMKauma NPorpaMmmMHOro oGecnedeHns UM AaHHbIX, He NpuHagnexawwx 3akasquky, 63 cornacosaHus C BNagenblamu 3Toro nporpammHoOro
obecneveHna unu faHHbIX NGO ajMUHNCTPaTOPaMu AaHHOIO MHCOPMALMOHHOIO Pecypca;

e nepejayy Ha obopyAoBaHue ceTU c€BA3M BeccmbiCneHHOW unu GecnonesHoi MHopMauuu, CO3falWed NapasuTHYI0 Harpysky Ha aTo
obopyaosaHue, B 06bemax, NpeBbIlaloLWMX MUHUMANbHO HEOGX0AUMBIE AJ1A NPOBEPKU CBA3HOCTHU CETEMN U JOCTYNHOCTU OTAENLHLIX €8 3IEMEHTOB.
4.4.10. [puHATL HaaNeXallume Mepb! No Takol HAaCTPOWKe CROUX PECYPCOB, KOTOpas NpensTcTeosana 6bl HeAOGPOCOBECTHOMY UCNIONL30BAHMIO 3TUX
PECYPCOB TPETbUMU NULAMM, a TaloKe OnepaTuBHO pearupoBaTb Npu ODHapyXeHUW criyyaeB Takoro ucnonb3oBanuA. B uacTHoctn, 3akasumky
3anpeLlaeTcs UCnonb3oBaHne CNeayoLWmnX HACTPOEK CBOMX PECYPCOB:

e OTKPbITbIi PETPAHCASTOP ANEKTPOHHOR NouTsl (open SMTP-relay);

o  ofuenocTynHbIe ANA HEABTOPU3OBAHHOMN Ny6rMkaumn cepeepbl HOBOCTEH (KoHdepeHY i, rpynn);

e  CpeacTBa, NO3BONAOLIME TPETHUM NNLIAM OCYLLECTBNATL HEABTOPU3OBaHHYIO PAbOTY B CETU CBA3N (OTKPbITbIE NPOKCU-CEPBEPDI U T.1.);

e  o6LlenoCTynHbIe LUMPOKOBELATENBHLIE 3APECA NOKANbHLIX CETER;

e 3NEKTPOHHbLIE CMINCKN PACCHITKA C HEAOCTATOMHOW aBTOPM3aALMEA NOANUCKY NN 6E3 BOSMOXHOCTI €€ OTMEH®bI.

4.4.11. 3akasumk He Bnpaee KakuM-nn6o o6pa3om pasyKOMMIIEKTOBLIBATL, pa3bupaTtb Unu MHLIM 06pa3om BMELLMBATLCSA B YCTPOACTBO W/unu paboTy
O6opyaosaHua OnepaTtopa, NOAMEHATb, U3MEHATb, MOAUGULIMPOBATL NporpammHoe obecnevenue, yctaHoBneHHoe Ha O6opyaosanuu Onepartopa,
MCnonb30BaTh OTAENbHbLIE ero vacTu (SIM-kapTy, nepepatoLme Mogynu 1 T.4.) B APYrMX yCTpORCTBAX NGO CaMOCTOATENLHO, B TOM YUCNE MO APYroMy
azpecy OTnuYHOMY OT agpeca yctaHosku obopyaoBaHmns, Ans LUeneid nonydYeHus n/unu okasaHus ycryr CBA3w, B TOM YACNE TPETLIM Nvuam.

B cnyyae HapyLieHus ycnoBuit HacToswWero NyHKTa, 3akasqunk so3mellaeT OnepaTtopy Bce YOBITKM U UHLIE PAcXofbl CBA3AHHBIE C BOCCTAHOBNEHUEM
NHWUK, YCNYr CBA3W, @ Taloke BCe YObITKM W pacxoAbl, CBA3aHHLIE C NPEABbABNEHWEM NPETEH3WH TPETbUX NUL, BCNEACTBUE HApPYLUEHUS 3aKasyukom
HacTosLwero nyHkTa lMNpunoxexus.

OT nmeHn 3akasumka OT1 umeHn Ucnonuurtensn

Ha ocHosanun Ycraea Ha ocHoBaHuy goseperHocT Ne56 ot 04.02.2025 r.
Y
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